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INDIANA DEPARTMENT OF REVENUE CONTACT INFORMATION

To obtain copies of forms, bulletins or other administrative pronouncements:
*By Internet, visit our Web site: www.IN.gov/dor.  (Click on either the “Tax Forms” or “Publications” link.)

*By FAX, call our TaxFax at (317) 233-2329 (from the handset of a FAX machine).

*By telephone, call our Forms Order Line at (317) 615-2581.

For refund information:
Call our Automated Taxpayer Information System (and press “1” in response to instructions given) from a touch
tone telephone:  (317) 233-4018 between 8:00 a.m. Monday - 10:00 p.m. Saturday.

Other taxpayer services:
To speak with a taxpayer assistant regarding individual income taxes, call our Taxpayer Services Division at
(317) 232-2240 (8:15 a.m. - 11:15; 12:30 - 4:30 p.m.).  For corporate tax questions, call (317) 615-2662.
Indianapolis Walk-In Assistance Center open 8:00 a.m. - 4:30 p.m.

To obtain a list of the department’s Taxpayer Assistance Phone Numbers by specific tax types, go to: 
www.IN.gov/dor/assistance/indy.html.

For departmental Post Office box numbers, click here: www.IN.gov/dor/filingdeadlines/pdf/po_boxes00.pdf.

To obtain a list of the department’s District Offices, go to www.IN.gov/dor/assistance/district.html.

Calendar deadlines:
View IDOR calendars of tax filing deadlines here:  www.IN.gov/dor/filingdeadlines.

Motor Carrier Services:
Indiana Department of Revenue, Motor Carrier Services Division, 5252 Decatur Boulevard, Suite R, India-
napolis, IN 46241, (317) 615-7200, www.IN.gov/dor/mcs.

Commercial Drivers License, (317) 615-7335; IRP, (317) 615-7340; Indiana State Police, (317) 615-7373;
Oversize/Overweight Vehicle Permitting, (317) 615-7320; Motor Carrier Fuel Tax/IFTA, (317)  615-7345;
Operating Authority, (317) 615-7290; Oversize/Overweight Insurance, (317) 615-7349; Superload Permits,
(317) 615-7325.

Other useful contact information:
State Information Center, (317) 233-0800 (counselors available 8:15 a.m. - 4:45 p.m.).

To have other Indiana State forms Faxed to you, contact the Indiana Small Business Development Center’s
Indiana Faxback and Bulletin Board  System: (800) 726-8000.

To contact the IRS: www.irs.gov/.

To obtain a list of telephone numbers for taxing authorities in other states, go to Small Business Taxes &
Management’s Web page, www.smbiz.com/sbrl009.html.
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